OTTAWA RIVER
<
POWER

General Report




Ottawa River Power | At a glance

Employees ’ N ) Square km of service area

Distribution lines Service territories

1 7 11387

Substations Customers




Ottawa River Power
Your Local Power Provider

Ottawa River Power provides some of the most reliable, least expensive
power in Ontario, while using more employees per customer.
Lower rates plus great customer service.
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OUR RATES
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OUR RELIABILITY

Ottawa River Power customers experience Ottawa River Power customers experience
shorter interruptions fewer interruptions
in supply of power in supply of power

. 32 Ottawa River Power
minutes Ottawa River Power

78 _ -
minutes Five Closest Utilities Utlities with 10,000
to 20,000 customers
107 Utilities with 10,000
minutes to 20,000 customers 0.85
times Five Closest Utilities

125 Five Largest Utilities
H (by customer count) Five Largest Utilities
minutes (by customer count)

Determined by dividing the total monthly duration of all Determined by dividing the total number of interruptions
interruptions experienced by all customers, in hours, by the experienced by all customers, by the average number of
average number of customers served. customers served.




OUR COST PER CUSTOMER

Ottawa River Power has some of the lowest
average costs per customer in Ontario

Ottawa River Power Five Largest Utilities All Utilities Utilities with 10,000
(by customer count) to 20,000 customers



Customer
Satisfaction

Ottawa River Power’s 2021
Customer Satisfaction Index Score
is 81%, This is 1% greater than the

2019 score (80%) and 2% higher
than the average of all LDCs (79%)).
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OTTAWA RIVER

POWER

“A Proud Locally Owned Utility”




